
Prescription Fills & Refills

Pharmacy Fills and Refills

As a member, you can fill or refill prescriptions at any Baylor Scott & White Health (BSWH) or participating

network pharmacy. You also have access to mail-order prescription services via two mail-order pharmacy

locations listed below.

• To fill a new prescription: Contact your local pharmacy.

 To refill an existing, non-expired prescription: You can have your prescription filled at your local

pharmacy, visit https://www.mybswrx.com/bsweb or download the myBSW Rx Pharmacy mobile app

through the iTunes Store or Google Play.

 For mail-order prescriptions: Contact one of the pharmacies below. Mail-order prescriptions may take
five to seven days to deliver.

Baylor Scott & White Pharmacy #107 Baylor Scott & White Pharmacy #232
1600 West College Street, Suite 110 3525 FM 2484, Suite B
Grapevine, TX 76051 Salado, TX 76571
(855) 388-3090 (800) 707-3477
http://BaylorHealth.com/Pharmacy http://rx.sw.org

 For maintenance medications (labeled on our formularies): A 90-day fill can be made through

mail order or BSWH retail pharmacies only.
 To transfer prescriptions: Contact one of our BSWH network pharmacies and provide them with

your prescription information. The BSWH pharmacy will complete the transfer for you. To transfer to
mail order, call either one of the mail-order pharmacies listed above or fill out the online
refill/transfer form. Transfers can take up to 24 hours to finalize.



You can find refill forms, formularies, and other prescription information by visiting the links above.


